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LINZ Drivers for rebuilding Landonline

To ensure the continuity of 

service and integrity of 

property information
1

It is difficult to add new 

functionality that 

customers are waiting for2

New types of data can’t be 

easily integrated with 

other information sources
3



How will LINZ get there? 

Rebuild 

Landonline 

incrementally
1

Use in-house LINZ 

resource and New 

Zealand IT expertise 
2

Keep customers at 

the heart of 

development
3



SURVEYOR ENGAGEMENT
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My Guiding 

Principles

I share 
surveyors 
views, 
not my own

I influence 
the rebuild of 
Landonline

I sit at 
LINZ and 
share 
surveyors 
views when
it counts



• Lead Consulting Surveyor position established

• Feedback sought on issues from 700 surveyors 
around New Zealand

• Common themes identified with Survey Working 
Group

• Feedback provided to LINZ before business case

• Engagement with surveyors as thinking evolves

• Feedback provided to LINZ throughout the programme



FEEDBACK THEMES
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Feedback Themes


